
 
QUALITY POLICY 

Towards our vision, the following are among our prioritized quality targets:  

• To greet our guests at the highest level and be a leading organization in the industry,  

• To prepare and continuously improve our foundation philosophy with all our staff and to provide a 

service that exceeds the trust to the workplace and expectations of our guests,  

• To provide service in compliance with national and international legislations and conditions and by 

showing necessary sensitivity with an approach for preventing food safety risks,  

• To be a model enterprise to all other organizations in our country and create a value,  

• To minimize all risks that may endanger the health, lives, and occupational safety of our guests and 

staff and to prevent such accidents,  

• To make quality measurable, to ensure continuous improvement of the system and ensure the unity 

of our employees and management by setting targets,  

• To create an environmental awareness together with hotel’s management and staff and leave a 

cleaner, healthier and safer environment to future generations. 


